RECORD OF RESOLUTIONS

Dayton Lepil Blank, e, Farm No 30045

Resolution No. Passed 20

CITY OF BELFPRE

RESOLUTION NO. 11 (2014-15)

T sl 11, 201+

A RESOLUTION AUTHORIZING THE AUDITOR TO
EXECUTE AGREEMENTS RELATED TO
O-LINE PAYMENT OF CITY UTILITY BLLS

Lt ¥ R N sy O N e, ———

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL
OF THE CITY OF BELPRE, OHIO, THAT:

SECTION 1
The Auditor of the City of Belpre is hereby authorized to execute
agreements relating to on-line payment of City utility bills, copies of
which are hereto attached.

SECTION 11

This Resolution is hereby declared to be an emergency measure

|| deemed necessary for the immediate preservation of the public health,

safety and welfare of the City, and so that on-line payment of City
utility bills can be implemented. Wherefore, this Resolution shall take
effect and be in full force from and immediately after its passage by

Council and signing by the Mayor.
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PASSED: ¥]vemled) /02007 L2
PRESIDPN’;T OF COUNCIL

ATTEST: %M WeqteZZ a4 20
PRESENTED TO MAYOR: '///2/;+# AV [
MAYOR 2/

APPROVED BY MAYOR: _'//2//#

CLERK'S CERTIFICATION OF PUBLICATION

The undersigned Clerb f the Council of the City of Belpre, Ohio,
does hereby certify that on /2:;(.}..;/4; [ Aos , this Resolution was
published by posting a copy of the same at the five public places
designated by the City Council in Ordinance No. 18 (2006-07).
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L%f/-;m-[z,.{,(/[ )f2}¢f¢,4//

Date CLERK 7
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PAYMENT SERVICE NETWORK, INC. SERVICE AGREEMENT

THIS AGREEMENT FOR SERVICE (“Agreement”) is made as of (insert
date) (the "Effective Date”) between City of Belpre, OH (“Account Holder”) and Payment
Service Network, Inc. (‘PSN”).

RECITALS

Account Holder wishes to register its business with PSN so that Account Holder's
customers (“Customers”) can make payments through the PSN Web site,
www.PaymentServiceNetwork.com (the “Site”), by facsimile transmission, or telephonically via
800# access.

Account Holder and PSN desire to formalize their agreement as set forth below.

NOW THEREFORE, in consideration of the Account Holder's registration for the
Services, the. foregoing recitals, the mutual promises herein ¢contained and other good and
valuable consideration the receipt and sufficiency of which is hereby acknowledged, Account
Holder and PSN, intending to be legally bound, hereby agree as follows:

1. Account Holder authorizes PSN to collect payments from Customers to the extent
such Customers have agreed to the terms and conditions of the Site. PSN shall
collect the “Fees” (as shown on Schedule B) in the manner, amounts and
pursuant to the terms set forth on Schedule B. Schedule B specifies those Fees
payable by the Customer and those Fees payable by the Account Holder.

2. The Services to be provided by PSN (the “Services”) are as follows:

a. PSN agrees to accept payments from the Customers by checking/savings
account or credit/debit card through the Site, or otherwise (phone in or fax in).
Customers who utilize PSN’s payment network will also be required to
register on the Site and will be bound by the terms and conditions set forth on
the Site.

b. Account Holder is given real-time access to all account information via PSN' s
administrative logon. Such access will be provided to all Account Holder
representatives designated in writing by Account Holder. The account
information available will include transaction totals, specification by account,
and specification by transaction/account type (e.g. utilities, taxes). PSN and
Account Holder will jointly work to develop compatibility of the reporting and
accounting information with the Account Holder's management and account
software. Said access to all account information will be provided by PSN to
Account Holder under the following conditions.

1. Said compatibility does not adversely affect, alter or change PSN's
established service;

2. Said compatibility is a joint effort between PSN and Account Holder with
the Account Holder providing all the needed information to PSN
regarding current and/or future management and accounting software.

Note: Bank interchange rates are subject to change; therefore, this quote is valid for 15 days from date of issue.
Payment Service Network. Inc. | 2907 Inlernational Lane, Madisan W1 53704 | www.PaymentServiceNeiwork.com
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PAYMENT SERVICE NETWORK, INC. SERVICE AGREEMENT

a. Credit Card Transactions:

1. PSN will notify Account Holder via electronic mail of any disputed credit
card payments or chargeback’s from Account Holder's Customers.
Account Holder agrees to follow its standard operating procedures to
resolve such disputed or charge-backed credit card payments and work
with PSN, the credit card company, or its agents to investigate any such
cases and assist in resolving any such claims.

2. Account Holder will be charged a fee of Fifteen Dollars ($15.00) for each
chargeback that is ultimately allowed, at which time, Account Holder gives
PSN the authorization to automatically debit Account Holder’s account for
the total of the original transaction plus the Fifteen Dollars ($15.00)
chargeback fee for the purpose of charging it back to the Customer.

b. ACH - Checking and Savings Account Transactions:

Problem transactions: NSF, Invalid Account, Receiver’'s Account Closed,
No Account, Stopped Payment, Account Frozen, Customer Does Not
Authorize Payment, RDFI Not ACH Member and/or any other Return
Reason Codes as labeled in NACHA Processing Guidelines will be
resolved in the following manner:

a. PSN will notify Account Holder and Customer of said problem;

b. PSN will stop payment if funds have not already been deposited or, if
directed by Customer, process another transaction for Customer.

c. In the event that PSN, within one (1) business day, cannot collect the
appropriate information from Customer in order to complete the
reprocessing of the Customer’s transaction and funds from said
transaction have been deposited into Account Holder's account, PSN
will debit Account Holder's account for a total sum of the original
deposit for said transaction.

5. The initial term of this Agreement shall be for a period of three (3) years
commencing on the date that the first payment transaction is processed by PSN
for any Customers under this Agreement (the “initial Term”), and shall
automatically extend for additional periods of one (1) year (each, an “Extension
Term”) unless one of the parties provides the other party with written notice of
termination of this Agreement at least sixty (60) days prior to the end of the Initial
Term or any Extension Term. Notwithstanding the foregoing, Account Holder
may terminate this Agreement upon ninety (90) days’ prior written notice and
payment of Five Hundred Fifty Dollars ($550.00) to PSN as an early termination
fee, provided however , that no early termination fee shall be due or payable by
Account Holder if it terminates this Agreement under this Section within thirty (30)
days of the date on which PSN delivers notice of material modifications to the
Services, Fees or service charges under Section 3 of this Agreement other than

Note: Bank interchange rates are subject to change; therefore, this quote is valid for 15 days from date of issue.
Paymeni Service Netwark, Inc. | 2901 International Lane, Madison W1 53704 | www.PaymentServiceNeiwork.com
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PAYMENT SERVICE NETWORK, INC. SERVICE AGREEMENT

Services; (iii) introduce or transmit through the Site, technology or Services,
without limitation, via any portion of the Account Holder's computer system that
interfaces with the Site, technology or Services, or otherwise, any virus, worm,
software lock, drop dead device, trojan-horse routine, trap door, back door, timer,
time bomb, clock, counter or other limiting routine, instruction or design or any
other codes or instructions that may be used to access, modify, delete, damage,
disable or prevent the use of the Site, technology, or services or other computer
systems of PSN or its subcontractors; and (iv) should Account Holder receive
notice of any claim regarding the Site or Services, Account Holder shall promptly
provide PSN with a written notice of such claim.

9. a. Account Holder agrees to defend, indemnify, and hold PSN harmless from
and against any third-party claims and/or Customer claims, including any
damages, costs, expenses and attorneys’ fees to the extent arising, in whole or in
part, out of (a) any inaccuracy in or breach of Account Holder's representations
and warranties contained in this Agreement; (b) Account Holder’s breach of any
covenant or obligation contained in this Agreement; (c) any claims or disputes
arising under any agreement between Account Holder and a Customer (or any
third party) or otherwise relating to the relationship between Account Holder and
a Customer (or any third party) including, without limitation, any dispute over the
amount owed by a Customer to Account Holder (other than claims relating to
PSN fees); and (d) any claims or disputes caused in whole or in part by the
information or directions provided to PSN by Account Holder or its agents.

b. PSN agrees to defend, indemnify, and hold Account Holder harmless from
and against any third-party claims and/or Customer claims, including any
damages, costs, expenses and attorney’s fees to the extent arising, in whole or in
part, out of (a) any inaccuracy in or breach of PSN’s representations and
warranties contained in this Agreement; (b) PSN’s breach of any covenant or
obligation contained in this Agreement; and (c) any claims or disputes arising
under any agreement between PSN and a Customer (or any third party) or
otherwise relating to the relationship between PSN and a Customer (or any third
party). PSN’s obligations under this paragraph do not apply to any of the
foregoing causes to the extent resulting from acts or omissions of Account
Holder.

10. PSN and Account Holder are independent contractors and this Agreement does
not establish any relationship of partnership, joint venture, employment, franchise
or agency between PSN and Account Holder. Neither PSN nor Account Holder
will have the power to bind the other or incur obligations on the other’s behalf
without the other’s prior written consent, except as otherwise expressly provided
herein.

11. PSN represents that it owns and will retain during the term of this Agreement all
proprietary rights in and to all development tools, routines, subroutines,
applications, software and other materials that PSN may use in connection with
implementation and operation of the Site, and has the right to license and

Note: Bank interchange rates are subject to change; therefore, this quote is valid for 15 days from date of issue.
Payment Service Netwdrk, Inc. | 2901 International Lane, Madison W1 53704 | www PaymentServiceNetwork.com
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PAYMENT SERVICE NETWORK, INC. SERVICE AGREEMENT

REGARDING OR RELATING TO ANY OF THE SITE, TECHNOLOGY OR
SERVICES AND/OR ACCESS TO OR USE OF THE SITE SERVICES OR
TECHNOLOGY PROVIDED TO ACCOUNT HOLDER AND/OR ITS
CUSTOMERS HEREUNDER. PSN AND I[TS SUBCONTRACTORS
SPECIFICALLY DISCLAIM ANY AND ALL IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-
INFRINEGEMENT. PSN AND ITS SUBCONTRACTORS ALSO DO NOT
GUARANTEE THAT ACCOUNT HOLDER'S AND/OR ITS CUSTOMERS’
ACCESS TO THE SITE OR SERVICES PROVIDED UNDER THIS
AGREEMENT WILL BE UNINTERRUPTED, ERROR FREE OR SECURE. PSN
AND ITS SUBCONTRACTORS DO NOT GUARANTEE THE ACCURACY OF,
AND SPECIFICALLY DISCLAIM LIABILITY FOR, INFORMATION OR DATA
THAT IS SUPPLIED OR KEY-ENTERED BY ACCOUNT HOLDER, ACCOUNT
HOLDER’S CUSTOMERS OR ACCOUNT HOLDER’S EMPLOYEES OR
AGENTS. PSN AND ITS SUBCONTRACTORS DO NOT WARRANT THE
ACCURACY, RELIABILITY, COMPLETENESS OR TIMELINESS OF THE
CONTENT OF INTERNET WEB SITES OR OTHER DATA RECEIVED BY
ACCOUNT HOLDER OR ACCOUNT HOLDER'S CUSTOMERS VIA THE
INTERNET.

NOTWITHSTANDING ANYTHING TO THE CONTRARY HEREIN, IN NO
EVENT WILL PSN'S LIABILITY TO ACCOUNT HOLDER, CUSTOMERS, OR
ANY THIRD PARTY FOR ANY DAMAGES OF ANY KIND, WHETHER ARISING
IN CONTRACT, TORT (INCLUDING NEGLIGENCE) OR OTHERWISE,
EXCEED AN AMOUNT EQUAL TO THE FEES PAID BY ACCOUNT HOLDER
AND ITS CUSTOMERSTO PSN FOR THE SERVICES DURING THE SIX (6)
MONTHS PRECEDING THE DATE ON WHICH THE CLAIM FIRST ACCRUED
(THE “LIABILITY CAP”). PSN SHALL NOT BE LIABLE TO ACCOUNT
HOLDER, CUSTOMERS OR ANY OTHER PERSON FOR ANY SPECIAL,
INDIRECT, INCIDENTAL, CONSEQUENTIAL (INCLUDING LOSS OF
BUSINESS PROFITS) OR PUNITIVE DAMAGES FOR ANY MATTER ARISING
OUT OF OR RELATING TO THE SITE, THE SERVICES, THIS AGREEMENT
OR ITS SUBJECT MATTER, EVEN IF PSN HAS BEEN APPRISED OF THE
LIKELIHOOD OF SUCH DAMAGES OCCURRING.

13. PSN agrees that all information of Account Holder and Customers, including
without limitation, Customers’ names, addresses and account numbers, shall be
treated as confidential by PSN, shall not be disclosed to any third party (other
than to credit card issuers or PSN’s processing bank in the performance of this
Agreement) except as required by law.

PSN agrees not to exploit or use such information except as expressly permitted
by this Agreement, and shall not sell, purchase, provide or exchange credit card
account number information without the written consent of the Customer. PSN
will destroy any cardholder information that is no longer necessary in a manner
that will render the data unreadable.

Note: Bank interchange rates are subject to change; therefore, this quote is valid for 15 days from date of issue. 7
Paymeni Service Network, Inc, | 2901 International Lane, Madisen W 53704 | www.PaymentServiceNetwork.com



( (

PAYMENT SERVICE NETWORK, INC. SERVICE AGREEMENT

agency continues until PSN receives written notice to the contrary. PSN may rely
on instructions received from such persons and need not make any inquiries to
confirm that the instructions are within the scope of the agency.

18. The undersigned warrants and represents that he/she has all requisite authority
to execute this Agreement on behalf of Account Holder, and that he/she is
authorized to bind Account Holder to the terms of this Agreement.

19. This Agreement may be executed in counterparts. Each such counterpart shall
be considered an original, and all of such counterparts shall constitute a single
agreement binding the parties as if they had signed a single document. Faxed,
photocopied and scanned signatures shall be acceptable to and legally binding
on the parties to this Agreement. No party to this Agreement shall raise the use
of a facsimile machine, email transmissions, or other electronic transmission to
deliver a signature or the fact that any signature or this Agreement were
transmitted or communicated through the use of facsimile machine, by email, or
other electronic transmission as a defense to the formation of a contract and
each such party forever waives any such defense.

[Signature Page Follows]

Note: Bank inferchange rates are subject to change; therefore, this quote is valid for 15 days from date of issue.
Payment Service Network. Inc.- | 2901 Intemnational Lane, Madison W1 53704 | www. PaymentServiceNetwork.com
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PAYMENT SERVICE NETWORK, INC. SERVICE AGREEMENT

SCHEDULE “B” Fee Schedule for Belpre, OH
The items marked with an “X” are applicable to this Agreement.

Setup/Equipment Fees
X | one-time Setup $149.00 Paid by Account Holder
< | web Customization Custom $200.00 Paid by Account Holder
D | Mobile App Standard $ NA
X | Training waived NA
D] | software Integration Included $ NA
1 | custom Programming S NA
L] | integrated Swipe Credit Card Setup S NA
[] | check Scanning Equipment $ NA
LI | credit card Swipe Machine $ NA
Monthly Fees
X | Gateway including eBill Solution $49.95 $49.95 Paid by Account Holder
[J | Bank Bl Pay eSolution/eCash Solution $ NA
LI | mobile App $ NA
[ 1 | Outbound Auto-Call Messaging S NA
|| | Integrated Swiped Credit Card $ NA
Transaction Fees
(all fees are per item; unless otherwise noted, only one fee will be charged per transaction)
. X X online/Mobile Gross Deposit $0.50 Paid by Account Holder
X ECIECkiNgloreiayings [JAutomated Phone NA s NA
Payment =
[ Itive PSN Rep NA S NA
Credit Card Payments Xonline/Mobile Net Deposit 2.75%* Paid by Customer
X | B Mastercard [X] visa [JAutomated Phone NA * NA
B piscover X AmEx [T JLive PSN Rep NA * NA
[C] | Bank Bill Pay eSolution (bank-issued checks) NA S NA
[1 | eCash Solution NA S NA
] | Auto-Post Check Scanning {Check 21 or RDC) NA S NA
[1 | Virtual Point of Sale Terminal (VvPOST) NA S NA
[ 1 | Advanced Integrated Credit Card Swipe NA S NA
[1 | cash Distribution NA S NA
Other Fees
X | Annual Security Compliance (billed annually) Due each December $89.00 Paid by Account Holder
Only answered calls get
. assessed the fee; recordin 15¢ per minute, NA
{1 | outbound Auto-Call Messaging Moice PR bsate € : miﬁute o
considered answered.
NSF (for online and phone check/savings g
X trahs(actions with in.fufﬁcient fun/ds) ¢ $35.00 Paid by Customer
I:] NSF (for scanned and VPOST checks) S NA
NSF (for Cash Distribution transactions with ASegond vxlolatlon ca.n be
| insufficient funds) cause for disconnection of S NA
Cash Distribution Solution
X | chargeback {for credit cards that are disputed) $15.00 Paid by Account Holder

*If payment is less than $100, the Customer will be charged 2.75% plus 50¢.

Net Deposits are Customer payment deposits less Transaction Fees.
Gross Deposits are Customer payment deposits including Customer paid Transaction Fees, if any.

Note: Bank interchange rates are subject to change; therefore, this quote is valid for 15 days from date of issue. 12
Payment Service Network. Inc. | 2901 International Lane. Madison WI 83704 | www PaymentServiceNetwork com



PAYMENT SERVICE NETWORK, INC. SERVICE AGREEMENT

SCHEDULE “B” continued
Fee Schedule for Belpre, OH
Account Holder’s designated depository account(s) shall mean any and all depository accounts which

Account Holder has designated in a writing delivered to PSN for PSN to make deposits of payments
made by Account Holder’s Customers/Payees. Account Holder may only change designated depository
account(s) upon not less than fifteen (15) days prior written notice to PSN, provided that Account Holder
completes and timely delivers to PSN all forms required by PSN to complete the change in designated
depository account(s).

Account Holder agrees to pay the Setup/Equipment Fees set forth in this Schedule B upon execution of
this Agreement. Account Holder agrees to pay Monthly Fees set forth in this Schedule B on or about the
first day of each month. All such Setup/Equipment and Monthly Fees are non-refundable and will be
automatically withdrawn by PSN via auto debit from the Account Holder’s designated depository
account(s) as set up with PSN or, at PSN’s option, deducted from Customer payments before such
payments are deposited into Account Holder’s desighated depository account.

Account Holder agrees to pay Transaction Fees and Other Fees as designated in Schedule B. PSN shall,
at PSN’s option, (a) deduct Transaction Fees and Other Fees from Customer payments before such
payments are deposited into Account Holder’s designated depository account and/or (b) auto-debit
from Account Holder’s depository account{s) on or around the first of every month the total of all
Transaction Fees and Other Fees incurred during the immediately preceding month which were
deposited into the Account Holder’s depository account.

PSN will endeavor to have Customer payments deposited into Account Holder’s designated account or
accounts within three (3) banking days of payment, however, Account Holder acknowledges that it may
take up to five (5) banking days to complete such deposits due to bank notification times and different
deposit frequencies from the credit card processors to PSN. A “banking day” is a day of the week on
which a bank or financial institution is open to the public for carrying on ali of its banking functions (i.e.,
Monday through Friday, excluding Saturday, Sunday and legal holidays).

PSN acknowledges and agrees that all amounts received from Customers less per item Transaction Fees
collected by PSN, and less any Monthly Fees and Other Fees (collectively, “Fees”) owed by Account
Holder, will be the property of the Account Holder and PSN will have no right to retain such amounts for
any reason, including, without limitation, pursuant to any rules of bankruptcy or insoivency. PSN will
function as a repository for the net funds and not as owner of the net funds at any time (other than the
Fees owed to PSN). PSN’s failure to deduct or auto-debit any Setup/Equipment Fees, Monthly Fees,
Transaction Fees or Other Fees (“Unpaid Fees”) does not forfeit PSN’s right to collect such Unpaid Fees
from Account Holder at a later date, and Account Holder agrees to pay such Unpaid Fees to PSN. PSN is
hereby granted a security interest in amounts received from Customers to secure payment of the
Unpaid Fees, and shall have a contractual right of offset against amounts received from Customers equal
to the amount of Unpaid Fees.

[Signature Page Follows]

Note: Bank interchange rates are subject to change, therefore, this quote is valid for 15 days from date of issue. 13
Payment Service Network. Inc. | 2901 International Lane, Madison W/ 53704 | www.PaymentServiceNetwork.com



PAYMENT SERVICE NETWORK, INC. SERVICE AGREEMENT

ACCOUNT HOLDER;
Signature: Date:
Print Name: Title:
Note: Bank interchange rates are subject to change; therefore, this quote is valid for 15 days from date of issue. 14

Payment Service Network, Inc. | 2901 international Lane, Madison W1 53704 | www.PaymentServiceNetwork.com



MERCHANT SERVICES AGREEMENT FOR SUB-MERCHANTS

This MERCHANT SERVICES AGREEMENT FOR SUB-MERCHANTS (“Agreement”) is made among VANTIV, LLC, having its principal office
at 8500 Governors Hill Drive, Symmes Township, OH 45249-1384 and its designated Member Bank (collectively “Acquirer”)and _____

City of Belpre, OH (“Sub-merchant”) in connection with the agreement between Sub-
merchant and Payment Service Network, Inc. (“Provider”). Acquirer will provide Sub-merchant with certain payment processing services
("Services”) in accordance with the terms of this Agreement. In consideration of Sub-merchant's receipt of credit or debit card funded payments,
and participation in programs affiliated with MasterCard International Inc. ("MasterCard"), VISA U.S.A. Inc. ("VISA"), Discover ("Discover"), and
certain similar entities (collectively, “Associations), Sub-merchant is required to comply with the Operating Regulations (defined below) as they

pertain to applicable credit and debit card payments. In addition, if Sub-merchant meets certain requirements under the Operating Regulations
or an Association or the Operating Regulations otherwise require, Sub-merchant may be required to enter into a direct relationship with an
entity that is a member of the Associations. By executing this Agreement, Sub-merchant has fulfilled such requirement. However, Acquirer |
understands that Sub-merchant may have contracted with Provider to obtain certain processing services and that Provider may have agreed
to be responsible to Sub-merchant for all or part of Sub-merchant's obligations contained herein.

NOW, THEREFORE, in consideration of the foregoing recitals and of the mutual promises contained herein, the parties agree as follows:

1. Certain Sub-merchant Responsibilities. Sub-merchant agrees to comply, and to cause third parties acting as Sub-merchant's agent
("Agents") to comply, with the Association’s and other payment network’s by-laws, operating regulations and/or all other rules, policies and
procedures, including but not limited to the Payment Card Industry Data Security Standard, the VISA Cardholder Information Security
Program, the MasterCard Site Data Protection Program, and any other program or requirement that may be published and/or mandated by
the Associations or payment networks (collectively "Operating Regulations"). Sub-merchant may review the VISA, MasterCard, and Discover
websites for a copy of the Visa, MasterCard and Discover regulations. The websites are: http:/fusa.visa.com/merchants/ and
http://www.mastercard.com/us/merchant/ and http://www.discovernetwork.com/merchants/. Sub-merchant also agrees o comply with all
applicable state, federal, and local laws, rules, and regulations (“Laws"). Without limiting the foregoing, Sub-merchant agrees that it will fully
comply with any and all anti-money laundering laws and regulations, including but not limited to the Bank Secrecy Act, the US Treasury's
Office of Foreign Assets Control (OFAC) and USA Patriot Act (or similar law, rule or regulation) and the Federal Trade Commission. For
purposes of this section, Agents include, but are not limited to, Sub-merchant's software providers and/or equipment providers.

If appropriately indicated in Sub-merchant's agreement with Provider, Sub-merchant may be a limited-acceptance merchant, which means
that Sub-merchant has elected to accept only certain Visa and MasterCard card types (i.e., consumer credit, consumer debit, and commercial
cards) and must display appropriate signage to indicate the same. Acquirer has no obligation other than those expressly provided under
the Operating Regulations and applicable law as they may relate to limited acceptance. Sub-merchant, and not Acquirer, will be solely
responsible for the implementation of its decision for limited acceptance, including but not limited to policing the card type(s) accepted at the
point of sale.

Sub-merchant shall only complete sales transactions produced as the direct result of bona fide sales made by Sub-merchant to cardholders,
and is expressly prohibited from processing, factoring, laundering, offering, and/or presenting sales transactions which are produced as a
result of sales made by any person or entity other than Sub-merchant, or for purposes related to financing terrorist activities.

Sub-merchant may set a minimum transaction amount to accept a card that provides access to a credit account, under the following
conditions: i) the minimum transaction amount does not differentiate between card issuers; ii) the minimum transaction amount does not
differentiate between MasterCard, Visa, or any other acceptance brand; and iif) the minimum transaction amount does not exceed ten dollars
(or any higher amount established by the Federal Reserve). Sub-merchant may set a maximum transaction amount to accept a card that
provides access to a credit account, under the following conditions: Sub-merchant is a i) department, agency or instrumentality of the U.S.
government; ii) corporation owned or controlled by the U.S. government; or iii) Sub-merchant whose primary business is reflected by one of
the following MCCs: 8220, 8244, 8249 —Schools, Trade or Vocational; and the maximum transaction amount does not differentiate between
MasterCard, Visa, or any other acceptance brand.

2. Sub-merchant Prohibitions. Sub-merchant must not i) require a cardholder to complete a postcard or similar device that includes the
cardholder's account number, card expiration date, signature, or any other card account data in plain view when mailed, ii) add any tax to
transactions, unless applicable law expressly requires that a Sub-merchant impose a tax (any tax amount, if allowed, must be included in
the transaction amount and not collected separately), iii) request or use an account number for any purpose other than as payment for its
goods or services, iv) disburse funds in the form of travelers checks if the sole purpose is 1o allow the cardholder to make a cash purchase
of goods or services from Sub-merchant, v) disburse funds in the form of cash unless Sub-merchant is dispensing funds In the form of
travelers checks, TravelMoney cards, or foreign currency (in such case, the transaction amount is limited to the value of the travelers checks,
TravelMoney cards, or foreign currency, plus any commission or fee charged by the Sub-merchant), or Sub-merchant is participating in a
cash back service, vi) submit any transaction receipt for a transaction that was previously charged back to the Acquirer and subsequently
returned to Sub-merchant, irrespeclive of cardholder approval, vii) accept a Visa consumer credit card or commercial Visa product issued
by a U.S. issuer to collect or refinance an existing debt, viii) accept a card to collect or refinance an existing debt that has been deemed
uncollectable, or ix) submit a transaction that represents collection of a dishonored check. Sub-merchant further agrees that, under no
circumstance. will Sub-merchant store cardholder data in violation of the Laws.or the Operating Regulations including but not limited to the
storage of track-2 data. Neither Sub-merchant nor its Agent shall retain or store magnetic-stripe data subsequent to the authorization of a
sales transaction.
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3. Settlement. Upon receipt.of Sub-merchant's sales data for card transactions, Acquirer will process Sub-merchant's sales data to facilitate
ihe funds transfer between the various Associations and Sub-merchant. After Acquirer receives credit for such sales data, subject to the
terms set forth herein, Acquirer will fund Sub-merchant, either directly to the Sub-merchant-Owned Designated Account or through Provider
to an account designated by Provider (“Provider Designated Account”), at Aequirer's discretion, for such card transactions. Sub-merchant
agrees that the deposit of funds to the Provider Designated Account shall discharge Acquirer of its settlement obligation lo Sub-merchant,
and that any dispute regarding the receipt or amount of settlement shall be between Provider and Sub-merchant. Acquirer will debit the
Provider Designated Account for funds owed to Acquirer as a result of the Services provided hereunder, provided that Acquirer may also
debit Sub-merchant's designated demand deposit account ("Sub-merchant-Owned Designated Account”) upon receipt of such account
information from Sub-merchant or Provider, or If Acquirer deposits setlement funds into the. Sub-merchant-Owned Designated Account.
Further, if a cardholder disputes a transaction, if a transaction is charged back for any reason, or if Acquirer reasonably believes a transaction
is unautharized or otherwise unacceptable, the amount of such transaction may be charged back and debited from Sub-merchant or Provider.

4, Term and Termination. This Agreemeht shall be binding upon Sub-merchant upon Sub-merchant’s execution. The term of this Agreement
shall begin, and the terms of the Agreement shall be deemed accepted and binding upon Acguirer, on the date Acquirer accepts this
Agreement by issuing a merchant identification number, and shall be coterminous with Provider's agreement with Sub-merchant.

Notwithstanding the foregoing, Acquirer may immediately cease providing Services and/or terminate this Agreement without notice if (i) Sub-
merchant or Provider fails to pay any amount to Acquirer when due, (ii) in Acquirer's opinion, provision of a service to Sub-merchant or
Provider may be a violation of the Operating Regulations or any Laws, (iii) Acquirer believes that Sub-merchant has violated or is likely to
violate the Operating Regulations or the Laws, (iv) Acquire determines Sub-merchant poses a financial or regulatory risk to Acquirer or an
Association, (v) Acquirer's agreement with Provider terminates, (vi) any Association deregisters Provider, (vii) Acquirer ceases to be a
member of the Associations or fails to have the required licenses, or (viii) Acquirer is required to do so by any of the Associations.

5. Limits of Liability. Sub-merchant agrees to provide Acquirer, via a communication with Provider, with written notice of any alleged
breach by Acquirer of this Agreement, which notice will specifically detail such alleged breach, within thirty (30) days of the date on which
the alleged breach first occurred. Failure to so provide notice shall be deemed an acceptance by Sub-merchant and a waiver of any and
all rights to dispute such breach.

EXCEPT FOR THOSE EXPRESS WARRANTIES MADE IN THIS AGREEMENT, ACQUIRER DISCLAIMS ALL WARRANTIES,
INCLUDING, WITHOUT LIMITATION, ANY EXPRESS OR IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. Sub-merchant's sole and exclusive remedy for any and all claims against Acquirer arising out of or in any way
related to the transactions contemplated herein shall be termination of this Agreement. In the event that Sub-merchant has any claim arising
in connection with the Services, rights, and/or obligations defined in this Agreement, Sub-merchant shall proceed against Provider and not
against Acquirer, unless otherwise specifically set forth in the Operating Regulations. In no event shall Acquirer have any liability to Sub-
mercharit with respect to this Agreement or the Services. Sub-merchant acknowledges Acquirer is only providing this Agreement to assist
in Provider's processing relationship with Sub-merchant, that Acquirer is not liable for any action or failure to act by Provider, and that
Acquirer shall have no llability whatsoever in connection with any products or services provided to Sub-merchant by Provider. If Provider is
unable to provide its services to Sub-merchant in connection with this Agreement and Acquirer elects to provide those services directly, Sub-
merchant acknowledges and agrees that the provisions of this Agreement will no longer apply and the terms of Acquirer's then current Bank
Card Merchant Agreement, which would be provided to Sub-merchant, will govern Acquirer's relationship with Sub-merchant. If Provider
subsequently provides its services to Sub-merchant in connection with this Agreement, Acquirer will cease to provide such services after
receipt of notice from Provider-and this Agreement will govern Acquirer's relationship with Sub-merchant.

6. Miscellaneous. This Agreement is entered into, governed by, and construed pursuant to the laws of the State of Ohio without regard to
conflicts of law provisions. This Agreement may not be assigned by Sub-merchant without the prior written consent of Acquirer. This
Agreement shall be binding upon and inure to the benefit of the parties hereto and their respective successors, transferees and assignees.
This Agreement is for the benefit of, and may be enforced only by, Acquirer and Sub-merchant and Is not for the benefit of, and may not be
enforced by, any other party. Acquirer may amend this Agreement upon natice to Sub-merchant in accordance with Acquirer's standard
operating procedure, If any provision of this Agreement is determined to be illegal or invalid, such ilegality or invalidity of that provision will
not affect any of the remaining provisions and this Agreement will be construed as if such provision is not contained in the Agreement
"Member Bank" as used in this Agreement shall mean a member of VISA, MasterCard and/or Discover, as applicable, that provides
sponsorship services in connection with this Agreement. As of the commencement of this Agreement, Member Bank shall be Fifth Third
Bank, an Ohio Banking Corporation, located in Cincinnati, OH 45263, The Member Bank is a party to this Agreement. The Member Bank
may be changed, and its rights and obligations assigned to another party by Acquirer at any time without notice to Sub-merchant.

IN WITNESS WHEREOF, this Agreement has been executed by Sub-merchant's autht_arized officer as of the date set forth below.

SUB-MERCHANT:
Signature:

Name:
Title:
Date:
Address:
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PSN AMERICAN EXPRESS ADDENDUM

This PSN American Express Addendum to the Payment Service Network, Inc. Agreement for
Service (“Addendum”) is executed by the undersigned Account Holder on the date first written below (the
“Addendum Effective Date”).

RECITALS
A Payment Service Network, Inc. ("PSN”) and Account Holder are parties to an Agreement for
Service (the “Agreement”).
B. Account Holder wishes to have PSN accept payments from Customers via the American Express

Card through the Site, or otherwise (phone in or fax in) (the “Amex Services”).

C. Account Holder agrees that the Amex Services shall be added to the “Services” provided
pursuant to the Agreement.

D. American Express Travel Related Services, Inc. (“American Express”) requires certain provisions
to be included in the Agreement as a condition of PSN providing the Amex Services, and the parties wish
~ to include such addition terms in the Agreement as provided in this Addendum.

E. Capitalized terms which are not defined in this Addendum shall have the meaning assigned to
such terms in the Agreement.

NOW, THEREFORE, iln order to carry out the intent of the foregoing recitals, which are made a
contractual part of this Addendum, the Account Holder agrees as follows:

1. Addition of Amex Services. The Amex Services are hereby added to the definition of “Services”
being provided pursuant to the Agreement. Account Holder hereby authorizes PSN to accept payments
made via the American Express Card and to submit American Express Card charges on behalf of the
Account Holder and its Customers.

2. Reserves Required by American Express. The following reserve provisions are hereby added to
the Agreement, as required by American Express. The following provisions shall only apply to
governmental entities to the extent permitted by applicable law:

A. Creating a Reserve. In its agreement with PSN, American Express has the right, in its
discretion, to determine that it is necessary to establish a reserve (“Reserve”). If American Express
believes that its needs to create a Reserve, it may immediately establish a Reserve, increase any existing
Reserve, or terminate this Addendum. American Express may establish a Reserve by (i) withholding
amounts from payment American Express would otherwise make to Account Holder (or to PSN for the
benefit of Account Holder) or (ii) requiring Account Holder to deposit funds or other collateral with
American Express. Any collateral provided pursuant to this Section is subject to the prior written approval
of American Express. American Express may increase the amount of the Reserve at any time so long as
the amount of the Reserve does not exceed an amount sufficient, in American Express’ reasonable
judgment, to satisfy any financial exposure or risk to American Express (including charges submitted by
Account Holder for goods or services not yet received by American Express card members and American
Express’ costs of handling disputed charges).

B. Application of Reserve. American Express may deduct and withhold from, and recoup
and set-off against, the Reserve (i) any amounts owed to American Express or any of its affiliates; (ii) any
costs incurred by American Express in connection with the administration of the Reserve, including
attorneys’ fees; and (iii) any costs incurred by American Express as a result of Account Holder's failure to
fulfill any obligations to American Express, any of its affiliates, or to American Express card members,
including attorneys’ fees and American Express’ costs of handling disputed charges.







